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Fully featured support for DSE compliance in the UK

Due to its relatively complex, time and resource-consuming nature, many organisations now choose to outsource their ongoing DSE
operations. Business Safety is ideally positioned to provide in-house training and assessment — whether you need someone to
manage the process fully or simply to provide internal support.

Adapting to your needs

At Business Safety we appreciate the importance of aligning our service with customers’ needs. Our training and assessment
framework is tailored to each and every organisation we work with, ensuring minimal impact on day-to-day operations. Our team of
qualified, personable consultants will get to know your business, ensuring a smooth and efficient transition.

E-learning

Training assessments are a requirement under law (DSE reg.1992) — e-learning represents a cost effective way of providing efficient
training across the board whilst screening more vulnerable employees.

Our safety e-learning package delivers all the DSE essentials via a high-quality video presentation, including a full assessment to
consolidate key learning points. Post-assessment, a full report and advisory support service are available to help users deal with any
issues.

Intervention Management

Effective auditing is an essential requirement of all health and safety legislation. Business Safety supply full DSE support via detailed
documentation of all injuries, referrals and intervention.

Our system includes the facility to refer complex cases to either external agencies or the relevant internal department as required —
ensuring individual cases never slip through the net. We can also track all safety equipment levels and alert the administrator when
stocks are running low.

Onsite Assessment

On occasion organisational requirements dictate full on-site support from a team of highly-qualified, experienced consultants. Our
service includes individual reports and recommendations. We currently offer two types of on-site assessment:

Basic — where no injuries are involved. Preventative measures are identified and future recommendations/actions produced.
Complex — usually where some injury has occurred, requiring specialist treatment or training. All assessments of this nature are
undertaken by a registered osteopath or physiotherapist.

In those cases where assessments can be managed in-house, our Target 100 software also enables managers to monitor workplace
injuries comprehensively and expediently, ensuring duty of care is fulfilled from the point of incident right through to post-care and
absence. Defining appropriate intervals, Injury Manager creates an audit trail of any referrals, notes or changes in status on a case by
case status.

Assessor training courses

Our basic assessor training package is designed to equip candidates with the knowledge and practical skills required to manage DSE
assessments — both manually and as an e-learning follow-up session. Candidates are also taught how to manage any post-training
requirements as they arise. We also offer an advanced training package, designed for experienced assessors and medical
professionals, covers all aspects of the injury management and intervention process.
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